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Who We Are
When patients are involved in health research, their voices inform the
outcomes and implementation of research to ensure better health
care experiences for all. The BC SUPPORT (SUpport for People and
Patient-Oriented Research and Trials) Unit is committed to supporting,
streamlining and increasing patient-oriented research throughout
British Columbia. We are part of a national program—the Strategy for
Patient-Oriented Research (SPOR)—which strives to ensure research
is relevant and meaningful to patients. SPOR is led by the Canadian
Institutes of Health Research (CIHR) and implemented by SUPPORT
Units across the country.
With Clinical Trials BC (CTBC) and Research Ethics BC (REBC), we’re
a unit of the BC Academic Health Science Network (BC AHSN). BC
AHSN applies a scientific and learning approach to improving and
transforming BC’s health system.
The BC SUPPORT Unit is very proud to work with our partners across
British Columbia and Canada to traverse the landscape of patientoriented research. During 2019-2020, we have strengthened our
collaboration with key stakeholders in the health research field to boost
efficiencies across many different components of the health system.
BC Ministry of Health
The COVID-19 pandemic has demonstrated the necessity for health
systems to respond quickly and with coordination to the changing
environment. Through the COVID-19 pandemic, the leadership
of the British Columbia Ministry of Health has supported health
systems and research communities to understand, manage, and
learn from the virus while continuing to serve communities.
We are proud to have been an integral part of the Ministry of
Health’s provincial response to COVID-19 and continue to be grateful
for their commitment to patient-oriented health research as an
alignment to its mandate to improve health outcomes.
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Photo: Unit staff at the Regional Centre Meetup, Putting Patients First 2019

Navigating COVID-19
In March 2020, the BC SUPPORT Unit, along with the rest of the world,
was greatly impacted by the COVID-19 pandemic. While the pandemic
did not impact most of the work conducted over the 2019-2020 fiscal
year, the long-term implications and shifting research priorities have
impacted the path of the Unit going forward. We are committed to
providing BC’s health research community with the best possible
provincial resources during the COVID-19 pandemic, and beyond.
BC AHSN and its units, the BC SUPPORT Unit, Research Ethics BC,
and Clinical Trials BC, were well positioned to respond quickly and
effectively to the pandemic. Each Unit has had a substantial role in the
provincial response, including the development of a rapid ethical review
process by REBC, the development of an informal network focused on
COVID-19 clinical trials by CTBC, and the management of an inventory
of all COVID-19 research projects in the province by BC AHSN. The
BC SUPPORT Unit has been instrumental in listening to the voices of
patients and their families for the BC COVID-19 Strategic Response
Advisory Committee (SRAC).

Messages from Leadership
Minnie Downey, Executive Director

Danielle Lavallee, Scientific Director

Stirling Bryan, President, BC AHSN

I am very impressed with
the work our organization
undertook in Year 4 of
the Strategy for PatientOriented Research
(SPOR) and proud of
the infrastructure we’ve
established across British
Columbia to promote patient-oriented research.

I am thrilled to join the BC
SUPPORT Unit as Scientific
Director and to be part of this
energized and collaborative
community.

I am excited by the opportunity
presented by my new role
as President of the British
Columbia Academic Health
Science Network. I am
indebted to my predecessor,
Dr. Tom Noseworthy, for the
major contributions he made
in establishing BC AHSN. As a direct result of his
outstanding leadership, there can be no doubt that
our organization is positioned for success and is
firmly “on the map.”

The end of 2019-2020 brought unthinkable
change in the form of a global pandemic,
COVID-19. Our work environment was changed
overnight and we all had to respond quickly.
Thankfully, our innovative, provincial model
of partners and regional centres was wellpositioned to adjust to and lead in the changing
research ecosystem. I am confident we have the
team and resources in place to continue to lead
in 2020-2021.

The work of the SUPPORT Unit
is advancing patient-oriented
research. The efforts of this community over
the past four years laid a critical foundation for
charting the path for the future.
I look forward to continuing to partner with our
stakeholders and patient partners in the year
ahead to advance patient-oriented research. In
particular, I look forward to supporting the Unit’s
Methods Clusters in sharing the findings from
the many great projects aimed to advance the
conduct of patient-oriented research.

BC SUPPORT Unit Mission and Goals
Our Mission: To support the conduct and implementation of high-quality
patient-oriented research (POR).
Goal 1: Build capacity to conduct and implement high-quality POR in all regions
of the province.
Goal 2: Increase the quality and impact of patient-oriented research across BC.
Goal 3: Ensure ongoing support for patient-oriented research in all regions of
the province.
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I believe passionately in the vision and goals of the
BC AHSN and the BC SUPPORT Unit, with a strong
emphasis on full and meaningful engagement with
patients and the public. Through my career, I have
sought to build strong and effective bridges between
the academic and health sector worlds, and I see
this work continuing at a structural level through BC
AHSN. I assure you that I will give my all in this new,
exciting and challenging role.

Funder Profiles
Canadian Institutes of Health Research

Michael Smith Foundation for Health Research

The BC SUPPORT Unit would not exist without Canada’s Strategy
for Patient-Oriented Research (SPOR) and British Columbia’s
commitment to providing expertise and support to patient-oriented
research. SPOR is spearheaded by the Canadian Institutes of Health
Research (CIHR) in partnership with many organizations across the
country. We thank CIHR and all our partners for their support and
look forward to continuing to work together to ensure that patient
voices are heard and the patient experience is the best it can be.

It was through the Michael Smith Foundation for Health Research’s
(MSFHR) commitment to building health research capacity that the
infrastructure of the BC SUPPORT Unit was built. The Foundation has
been both a major funding partner and an integral guide to the Unit’s
governance, strategy, and operations.

“I see the questions that are being asked now, because
they’re appropriate to patient populations who need to have
those answers in place, and I see the tools that are in place
that are starting to answer those questions.”
- Dr. Michael J. Strong, CIHR President
SPOR Summit 2018
In 2019, we collaborated with other SPOR-funded entities to grow
patient-oriented research (POR) across Canada. One example is the
Patient-Oriented Research Curriculum in Child Health: for children,
families, trainees, and clinician scientists (PORCCH) Project, an online
program to enhance POR skills and capacity in the area of child
health. This important project was developed in partnership with the
Canadian Child Health Clinician Scientist Program, the Ontario SPOR
SUPPORT Unit (OSSU), the SPOR CHILD-Bright network, the Hospital
for Sick Children and the Ottawa Methods Centre. Five training
modules are now complete and will launch in late 2020.
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MSFHR has been a collaborative partner in the creation of the regional
centre infrastructure, supporting knowledge translation consultation
services and POR capacity development activities across the province.
In response to the COVID-19 pandemic, MSFHR has shown great
leadership, providing strategic support and serving as the secretariat
of the BC COVID-19 Strategic Research Advisory Committee (SRAC).
The BC COVID-19 SRAC was established to serve as a bridge between
the Provincial Health Officer, government decision-makers and the BC
health research community with regard to COVID-19 research.
To support the SRAC, the BC SUPPORT Unit consulted with patient
partners from across BC to collect feedback on the BC COVID-19
Strategic Research Framework and shared the findings with the
committee. These consultations led to the suggestion to add a
patient partner to the SRAC, which was embraced by the committee.
Following a call for expressions of interest from patients and the
public, seven individuals came forward. Ultimately, the committee
decided to invite patient partner Wayne Maksylewich to join the SRAC.

Impacts Overview: 2019-2020

Researchers/Academics

168

Patient Engagement

87

Health Care Practitioners

101

Training and Capacity Development

68

Patients and Caregivers

99

Methods Support

31

Students & Post-Doctoral Fellows

59

Knowledge Translation & Synthesis

17

Health Care Decision-Makers

37

Health Systems Research

58

Other

203

116

Patient Partner Publications

Raising Awareness of Our Activities

Percentage of publications produced or supported by
the Unit with at least one patient partner on the team.

Percentage

45%

$269,900

43%

40%

35%
33%

30%
25%

29%

2017

2018

Year
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22%

32%

2019

increase
in Twitter followers

increase
in website traﬃc

Other (real-world clinical trials, data
platform and services, scientiﬁc writing,
supporting research proposals and grant
applications, project management,etc)

What services are being provided?

Who is submitting requests?

Service Requests

Strengthening our Impact
BC SUPPORT Unit Advisory Council

Real-World Clinical Trials: Network of Networks

The BC SUPPORT Unit Advisory Council launched in
November 2019. The Advisory Council serves as a source of
expert advice to support the successful achievement of the
Unit’s strategic priorities.

The BC SUPPORT Unit has made a significant investment in increasing the capacity
for high-quality clinical trials in BC. As part of this commitment, we have funded a
provincial-level membership for Network of Networks (N2) for the third year in a
row.

Council members were nominated and chosen for their
diversity of skill and expertise and to ensure representation
of the Unit’s four stakeholder groups: patients, health
care providers, researchers and health system decisionmakers. Consideration was also made to encourage uniform
geographic representation across British Columbia.

Clinical Trials BC administered the membership of 17 academic and health
authority research institutions in BC. Tools and resources available through N2
membership include educational courses (via CITI Program Canada), standard
operating procedures, quality tools, tools to engage participants and more.

With the formation of the Advisory Council, the Interim
Governing Council’s advisory responsibilities have
concluded. The BC SUPPORT Unit is extremely grateful to
the members of the Interim Governing Council and their
contributions to the success of the Unit.

N2 has a committee dedicated to public education and awareness of clinical
research, which is also undertaking a project with patient partners to develop
paediatric educational materials supported by the Unit. Material developed from
this project will be helpful to all paediatric research groups and beneficial to
educating potential participants or patient partners on what clinical trials are and
what they involve. There were 7,330 registered users for CITI Program Canada
courses this year—an increase of 1,710 users over last year.

6 Photo: The BC SUPPORT Unit Advisory Council gathers for their first meeting

Putting Patients First 2019
Putting Patients First 2019 (#PPF19), which was held in Vancouver
in November 2019, was our largest conference to date. The event
encouraged learning and collaboration between patients, health
researchers, health care providers and health system decision-makers.
It is through the contributions of ouf funders—the Canadian Institutes
of Health Research, the British Columbia Ministry of Health and the
Michael Smith Foundation for Health Research—that we are able to
hold this annual event.
Keynote speakers included Dr. Evan Adams, the Chief Medical Officer,
First Nations Health Authority, and Jennifer Johannesen, a health care
critic, bioethics educator, and parent to a child with multiple severe
disabilities.
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Photos from Putting Patients First 2019

#PPF19 included over 400 participants, 80 presenters, 20 ePosters,
eight breakout sessions, four plenary sessions, 50 volunteers, and a
tweetchat. This year, we introduced a networking app that included an
electronic copy of the program and allowed participants to participate
in the conversation on social media. We also added ePosters, livestreaming, and post-conference webinars to showcase additional
content.
Video recordings of #PPF19 plenary sessions are available to view on
our YouTube channel, including the keynote presentations.
Watch the conference videos

Impacts: Stakeholder Engagement
The BC SUPPORT Unit made a difference in patient engagement (one of our reporting areas to CIHR) in the province in 2019-2020. Here are three
ways that we ensured that patients were meaningfully included in our activities:
Patient Partner Meetup
In November 2019, 23 patient partners and
12 staff met for the second annual Patient
Partner Meetup.

The meetup allowed patient partners
and staff to learn about what others are
doing around the province to promote
collaboration and how we can build on the
year’s successes moving forward. In addition
to the formal programming, networking
opportunities throughout the day allowed
for the development and strengthening of
relationships between patient partners and
Unit staff.
“[The Patient Partner Meetup] provides a
fresh recharge for volunteers to go back
realizing we are part of a much bigger
group and there is support for us.”
- Patient Partner Meetup Participant

Patient Engagement in Research
The Interior Centre’s Patient Engagement
in Research (PEiR) Committee, which is
made up of patient partners from across
the region, provides support to increase the
ways that patients contribute to research,
to improve the delivery of health services.
In 2019, the PEiR Committee supported
four health research projects and reviewed
six grant applications for research across
the Interior Health region and beyond.

Patient Engagement across BC
The Unit continues to strengthen connections
with patient and community groups across BC
to raise awareness of POR through speaking
engagements with patient and advocacy
organizations and by participating in communityled events.
An example of such engagement was the
Northern Centre’s support of the celebration
gathering for the Northern Health Patient and
Family Centred Care (PFCC) Strategic Steering
and Implementation Groups. The event identified
ways to support sustainable engagement across
Northern Health and further embed a PFCC
approach across the organization.

The group organized their first event, Patient
Engagement in Research: Our Journey
Through Healthcare, in Kelowna, BC. The
event worked to increase knowledge of what
patient engagement is and what it could be in
the future.
“PEiR provides a mechanism that allows
our members to understand patientoriented research and to then share and
explain and present that approach to all
our wider activities”
	
- PEiR Member

8 Photo: Left - Patient partners and Unit staff at the Patient Partner Meetup; Right - Members of the PEiR Committee with Interior Centre staff

POR in Action: Gardening to Promote Social and Physical Health
Improving Health Outcomes for Persons in LongTerm Care Facilities in Northern British Columbia:
Development of an intervention study aimed to improve
quality of life by enhancing accessibility to the natural
environment and horticulture therapy
The BC SUPPORT Unit Northern Centre supported researchers to
engage with patients to develop patient-oriented research projects
by providing seed funding through the Developing Northern
Research Collaborations Award.

The residents are actively engaged in activities including a salad club,
where they make salads from the lettuce mix grown on the hydroponic
tower. Early results suggest residents have found it meaningful to be
authentically engaged in the co-design of this research project. The
executives at Northern Health are very supportive of resident-driven
solutions to address social isolation and improve meaningful engagement
and quality of life for people in long-term care.

In 2019, the project “Improving Health Outcomes for Persons in
Long-Term Care Facilities in Northern British Columbia” was one
of 12 research projects to receive funding though this award. The
project, led by Shannon Freeman, University of Northern BC, Kelly
Gunn, Northern Health and Carolyn Hilbert, Patient Partner, was an
example of how patients can be meaningfully engaged in research.
Social isolation and inactivity are major problems in long-term
care facilities and can lead to complex physical and mental health
conditions amongst residents. To combat this, the research team
engaged with stakeholders through extensive consultation with
residents, clinicians, and management in a long-term care and
assisted living facility.
The residents identified gardening as an activity they found
meaningful, but it was not offered in the facility. The research team
worked with staff and residents to co-create a gardening program
and gardening activities. A raised-bed and hydroponic gardening
intervention was designed and implemented in spring 2019 to
improve resident engagement and reduce social isolation through
various gardening activities.
In the initial work, the team was successful in co-creating an
intervention designed to meet the individual needs of residents.
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Photo: Long term care resident Margaret harvesting fresh vegetables off the hydroponic garden

POR Across British Columbia
Engaging Health Care Policy Makers and Professionals in
Rural and Remote Health Care
In 2019-2020, the BC SUPPORT Unit supported various projects to
develop POR in rural and remote communities across BC. Below are
two examples of this work.
Rural Citizen Advisory Committees:
Three Rural Citizen Advisory Committees were created, comprising
34 members from 26 rural and remote communities across BC. These
committees continue to meet quarterly via video-conference. The
committees offer infrastructure to support and incorporate rural
community voices into project activities and outputs.
The committees help identify health care priorities in rural BC, provide
feedback on the project’s work, and help the research team identify
areas for research and to plan research activities, including how to
share findings with rural communities and other end-users of project
knowledge.
Health Systems Research:
The Rural Evidence Review for BC: What are your priorities? project
solicited feedback from rural community stakeholders regarding their
priorities for health care in British Columbia.
Summaries of findings from the Rural Evidence Review for BC project
were requested by decision-makers at the Provincial Health Services
Authority and the First Nations Health Authority Nlaka’pamux
Community Engagement Coordinator. The project team continues
to respond to requests from the Ministry of Health regarding rural
community priorities for mental health and substance use care.

Perspectives on Patient-Oriented Research
In early 2020, the BC SUPPORT Unit released a new video series
called Perspectives on POR, which explores different views on
patient-oriented research (POR) from individuals across BC.
We spoke with patients, researchers, trainees, health care
practitioners and other stakeholder groups about their
experiences with and thoughts on patient-oriented research to get
an understanding of how POR impacts everyone involved.

10 Photo: A still from Perspectives on Patient-Oriented Research featuring patient partner Chad Dickie

Watch the videos

Engaging Indigenous Voices in Patient-Oriented Research
In 2019-2020, the BC SUPPORT Unit continued to strengthen the engagement of Indigenous voices in patientoriented research. We worked with Indigenous Elders as part of provincial and regional capacity development
activities, and in many instances Elders were invited to open proceedings and participate in the discussion.
The opening keynote address at the Unit’s Putting Patients First 2019 conference featured Dr. Evan Adams,
Chief Medical Officer, First Nations Health Authority, who is a leader in Indigenous health. Dr. Adams’
presentation, “Nothing For Us, Without Us,” explored ways to advance cultural safety in patient-oriented
research with Indigenous communities. Additionally, the Unit supported the successful Network Environments
for Indigenous Health Research (NEIHR) grant led by Dr. Charlotte Loppie to develop a network for supporting
Indigenous-led health research, capacity development and knowledge sharing/mobilization.
Building on this partnership, Dr. Loppie is a co-applicant on the Unit’s Phase II SPOR application. Along with
representation from the First Nations Health Authority, Dr. Loppie will help ensure that Indigenous voices are
incorporated into the second phase of SPOR in BC.
Supporting Indigenous Research
The Unit supported numerous projects and applications led by Indigenous communities in 2019-2020, including the following projects:

xaȼqanaǂ ʔitkiniǂ (Many Ways of Working Together)

Xeni Gwet’in Youth Wagon Trip

The xaȼqanaǂ ʔitkiniǂ (Many Ways of Working Together)
research project was a partnership between Ktunaxa Nation,
Interior Health, the Interior Centre and the University of Victoria.
This project was overseen by Ktunaxa Elders and Knowledge
Holders through the xaȼqanaǂ ʔitkiniǂ Advisory Group.

The Xeni Gwet’in Youth Wagon Trip is a
land-based healing research project which
includes key informant interviews with Xeni
Gwet’in Elders and youth on the benefits of
land-based activities for health and wellness.

The goal of this project was to explore how Interior Health
could learn from Ktunaxa understandings of wellness to provide
health services in a respectful way that honours Ktunaxa culture,
language and worldviews. Additionally, this project aimed to
create a Ktunaxa Community Model of Wellness that responds to
the question, Qapsin kiʔin ʔakaǂxuniyam (What would a healthy
community look like)?

The Interior Centre funded research
activities for the researcher and honorariums
for the Indigenous participants. Leslie
Bryant, Regional Practice Lead for Research
and Indigenous Engagement, continues
to facilitate this community-led research
project.

11 Photos: Top - Dr. Evan Adams presents the opening keynote at #PPF19; Bottom - Participants in the Xeni Gwet’in Youth Wagon Trip

Impacts: Training and Mentoring
Recipients of the 2018/19 fellowships from the Fraser Centre and the
Northern Centre completed their programs in 2019-2020.
Fraser Centre fellowship recipients attended five POR training workshops
on relevant topics, including research ethics, patient engagement, and
engagement of Indigenous peoples for research, before presenting on
their project work. All the fellows collaborated with at least two patient
partners, one researcher, and one practice partner and felt well prepared
to develop, design and conduct POR projects in future.
Trainees from the Northern Centre were supported to attend the Alberta
SPOR SUPPORT Unit Summer Institute 2019 in Edmonton and participated
in Patient Engagement Coordinators Training in Victoria. Joining them
were seven Vancouver Island Centre POR graduate fellows, funded by the
Unit to be trained and supported in the principles and practice of POR.
Additionally, students participated in the POR Pathways project. The final
manuscript was published in the Research Involvement and Engagement
journal, and self-assessment tools were created for patients and
researchers and are available on the Unit website.
“[The Fraser Centre] fellowship program
has been immensely helpful to me and
had opened my mind to always think
about how I carry out my research and
how the outcome will benefit those who
need it most—the patients. This has
impacted the way I write, interact with
my patient participants and research
collaborators.”
-Vanessa Fong, PhD Candidate,
Psychology, SFU

12 Photo: Fraser Centre graduate fellows and staff

The Patient-Oriented Research ‘Menu’ Project
Simon Fraser University Faculty of Health Science PhD student Alex
Kent joined the Provincial Hub office in Vancouver to develop an
evidence-based guide for research teams, working in collaboration
with stakeholders across the province.
“I want to take this moment to thank each of you for your
valuable insights and contributions to its development. I had
a wonderful experience working on this project and I learned
so much along the way!”
- Alex Kent, SFU Health Science PhD Student
Evidence-informed practices and strategies for POR: a ‘menu’ for
research teams, supports research teams considering or moving
into POR and offers a ‘menu’ of evidence-informed practices and
strategies for effective engagement.

Training and Mentoring in Action: Fraser Centre Planning Awards
The Unit’s Fraser Centre supported Rebekah Sandhu, Fraser Health
Clinical Dietitian Leader, through the Fraser Centre Planning Award
to form a team of three patient partners, academics and health care
decision-makers to develop a project. The project focused on how
best to deliver home tube feeding (HTF) services to patients living
in the Fraser Health region to optimize their nutritional intake while
minimizing complications.

The team found involving patient partners to be invaluable. Patient
partner involvement helped the team create a recruitment strategy,
as the patient partners were able to provide information on which
communication channels were most effective for reaching HTF users.
Additionally, having a group of diverse stakeholders led to meaningful
discussion and the need for collaborative decision-making, as
multiple opinions were shared, discussed and decided on together.

The team successfully created a semi-structured interview guide and
study protocol that explores the lived experiences and challenges of
adult HTF users and caregivers. They validated the interview guide
with three participants (two HTF users and one caregiver), adjusting
the guide based on the pilot interviews.

The project has had a lasting impact on the Fraser Health Clinical
Nutrition Department. The department is more open to including
patients in research. A POR workshop is being considered as a
yearly offering to the Clinical Nutrition Department because of a
presentation by the project’s patient partner and the Fraser Centre
Patient Engagement Specialist. Additionally, A POR project has been
implemented within the health care system, greatly enhancing the
potential impact in planning health services for HTF clients in the
Fraser region.

The project developed an engaged research team that continues to
work together, increasing their knowledge and comfort with engaging
a diverse stakeholder group.

“I would like to take a moment
and express my deep gratitude
for this award. It has been the
cornerstone to developing our
research team and ongoing
research work.”
- Rebekah Sandhu, Fraser Health
Clinical Dietitian Leader

13

Photo: Fellow Rebekah Sandhu and patient partner John Engbers present on their project

Training and Capacity Development
Together, we made a difference in training and capacity development by leading collaboration in the following projects:
UBC Faculty of Medicine Training

Intercultural Competency Training

POR Pathways Project

The Unit co-developed and delivered a free
introductory POR workshop module with
the UBC Faculty of Medicine. The workshop
was open to any member of the Faculty
of Medicine and was accredited by the
Committee on Accreditation of Continuing
Medical Education (CACME) for physician
attendees. The content was delivered inperson and virtually at 17 different sites
across BC, reaching 159 participants.

The Unit hosted intercultural competency
training for patient engagement of
marginalized, rural and remote populations.
The Unit collaborated with Vancouver’s
MOSAIC to deliver training to allow
participants to develop their cultural
awareness and skills to navigate more
efficiently and effectively through complex
intercultural interactions. Resources from the
workshop are available on our website.

The POR Pathways project includes selfassessment tools to help researchers and
patients determine what knowledge, skills
and attitudes they possess and need to
engage in patient-oriented research.

According to participants, the workshops
increased their understanding of POR as
well as its potential impacts and instilled a
better understanding of patient engagement.
Overall, 92% of attendees indicated an intent
to pursue POR beyond the workshop.
Island Centre Pop-Up Shops
The Unit’s Island Centre launched a new
engagement initiative in the form of ‘Pop-Up
Shop’ sessions at the University of Victoria
(UVic). The goal was to create a low-barrier,
informal space for researchers and students
to drop in and access Regional Centre
services and supports.

projects. Plans are underway to host similar
sessions at other academic institutions across
Vancouver Island in the future.

The response was very positive, with several
drop-ins resulting in POR grant proposals and
14 Photo: Island Centre staff members Jennifer Cartwright and Tara McMillan at the Pop-Up Shop event at UVic

In 2019-2020, the POR Pathways team
successfully published an article in a peerreviewed journal, reporting on the results
of a scoping review that adds to the body
of literature on patient-oriented research.
The paper, Patient-oriented research
competencies in health (PORCH) for
researchers, patients, healthcare providers,
and decision-makers: results of a scoping
review, was published in the Research
Involvement and Engagement journal.

“The ‘Pop-Up Shop’ offered by Taylor, Tara and

Jenny at UVic was a great help while preparing
my application for the CIHR Patient-Oriented
Transition to Leadership Fellowship. I stopped
by to ask for feedback on some of my ideas and
received great feedback as well as an offer to
write a letter of support on my behalf.“
– Leo Rutherford, 2019 Island Centre
Fellowship recipient, 2019 CIHR POR Transition
to Leadership award winner, and UVic
graduate student

Methods Clusters
Methods Clusters form the primary science pillar of the Unit, aiming to advance the scientific
methods used in patient-oriented research. The clusters are networks of researchers, patient
partners and other key stakeholders in specific research areas. The clusters aim to advance the
evidence base of patient-oriented research methods by undertaking methods research projects
across several community-identified priority themes.
A total of 30 new methods projects were
reviewed and funded in the last fiscal year.
Each of the six clusters has made considerable
progress, iteratively developing, refining and
supporting the internal and external review of
projects to move each project team forward.
The first projects will be completed in 20202021.
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Data Initiatives
REDCap Conference
From September 16-19, 2019, two data partners of the Unit—the BC
Children’s Research Institute and Island Health—jointly hosted the
annual REDCap conference in Vancouver. This was the first time the
international event was held outside of the United States, the first
convention co-hosted by two institutions and the largest gathering to
date. The hosting of this event recognizes the importance and impact of
the REDCap administrator team and the services they provide for POR
teams across the province.
Patient-Centred Measurement
A key accomplishment during 2019-2020 relates to access to patientcentred measurement (PCM) data, making it available to researchers
and analysts from across BC for the first time. Access to and linkage
of PCM data to other datasets for research use helps ensure patient
experience and satisfaction with services are directly integrated into
research projects.
Emergency Department Survey Data Available to
Researchers
The BC Emergency Department Sector Survey results from 2018 can be
accessed by researchers online through Population Data BC (PopData).
This survey provides valuable information about the self-reported
experiences and health-related quality of life of British Columbians
who visited an Emergency Department. This information comes directly
from patients and helps researchers understand how effective health
care services are from a patient’s perspective, helping health care
practitioners make better-informed decisions. The data arising from
these surveys have been made available to researchers through funding
from the BC Patient-Centred Measurement (PCM) Working Group and
the BC SUPPORT Unit.
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Data in Action: Accessing Data in Interior Health
In a health authority, data are generated at every stage in a
patient’s journey. Although data are primarily used to enable
clinicians to care for their patients safely and effectively, there
is great opportunity and interest in using health care data to
inform important research questions of all kinds. The Interior
Health Research Department recognized that an opportunity
for improving health and health care through research was
being missed—there was no capacity to respond to data
requests that did not directly relate to operational health
authority work.
To address these challenges, a new model was created to
support research data requests coming to Interior Health. The
key elements of this model were—and continue to be—people,
supported by funding and trust, and a clear request process.
With people in place, a data request process was created in
parallel with the Operational Approval process for research.
This gave researchers a defined path to request health
authority data. The online operational approval and data
request processes were built on the BC AHSN REDCap, making
it possible to submit, track and manage applications online.
Since the establishment of this model, the team has supported
over 100 studies with data-related requests ranging in scope
from general feasibility questions to extracting data from
multiple sources across the health authority in order to
produce usable datasets for research teams, to supporting
linkage with other provincial data sources.
Funding through the BC SUPPORT Unit has made this model
possible within the Interior Centre and continues to be a critical
factor in its success.

Knowledge Translation
Patient-Oriented Knowledge Translation:
Implementation Practice Workshop
In 2019, the Unit launched Patient-Oriented Knowledge Translation
(KT), a workshop to increase awareness of implementation tools
and knowledge translation strategies to facilitate practice change in
a health care setting. The workshop emphasized the rationale and
approaches for engaging patients, health care providers and health
service decision-makers as partners in practice change initiatives.
Evaluations indicated participants felt they had a better
understanding of the implementation tools and KT strategies
for practice change and that they would highly recommend this
workshop to their colleagues.
Given the success of this workshop and the rapid changes
experienced because of the COVID-19 pandemic, we are exploring
opportunities to shift this workshop into a virtual format to be offered
in 2021.

Why Patient-Oriented Research? A Clinician’s View
The Unit’s Knowledge Translation team released a video targeted at
front-line clinician audiences to provide a simple, high-level overview
of patient-oriented research. The video explores the ways clinician and
patient engagement in research could improve the clinical relevance of
health research in BC. This video can be used by anyone to support or
start conversations with clinician stakeholders about POR. Watch the
video here.
KT Pathways Toolkit
The BC SUPPORT Unit was pleased to partner with the MSFHR to
support the KT Pathways initiative—a web-based assessment and
learning tool to help individuals improve their knowledge translation
(KT) skills and understanding.
Throughout 2019-2020, we supported a successful roll-out of the
website through a public launch, communications and instructional
sessions across BC. The website offers over 270 resources supporting
KT knowledge and skills, news as well as training and events
information. To date, the website has had almost 30,000 views with
759 people creating user profiles.
In response to the COVID-19 pandemic, the KT pathways created a
COVID-19 KT Resource Hub to support BC researchers and knowledge
users who are engaged in COVID-19-related research.

17 Photos: Left - Participants network at the Patient-Oriented Knowledge Translation Implementation Practice Workshop; Right - A still from “Why patient-oriented research? A
clinician’s view”

Partnerships in POR
In 2019-2020, the Unit was pleased to collaborate with research teams, organizations, institutions and health authorities to help enhance patientoriented research in BC. Some key partnerships and projects include:
Demonstration Projects
Vancouver Coastal Health Research Institute POR
Excellence Award
The BC SUPPORT Unit’s demonstration projects, REACH BC and
the Emergency Medicine Network continued to impact the
The Unit supported Vancouver Coastal Health Research Institute
provincial health system in 2019-2020. Although both projects have
(VCHRI) investigators to adapt a patient-oriented approach to their
completed their BC SUPPORT Unit funding, they continue to be
research through the POR Excellence Awards. Patient partners sat
supported by BC AHSN and the Unit.
on the award review committee, were offered training and were
compensated for their participation. Unit staff developed the
REACH BC
award review criteria and evaluation plans and offered further POR
REACH BC (also known as the BC Health Research Connection
supports to teams. Three teams were funded at $15,000 per award
Demonstration Project) is a platform that connects the public with
in December 2019. Learn more.
research projects related to their health conditions or interests to
advance health care in BC.
BC Cancer Research Challenge
Unit staff introduced and supported patient partners and sat on
the award advisory council and award review committee for the
BC Cancer Research Challenge. Unit staff developed POR award
review criteria and evaluation plans, and developed and presented
POR content in award applicants training workshops, working in
collaboration with UBC Nursing faculty. Ultimately, 85% of research
challenge proposals were patient-oriented and all five funded
awards utilized POR. Learn more.
CHEOS Clinical Tool Kit
The Unit supported the evaluation and implementation of a project
by the Centre for Health Evaluation and Outcome Sciences (CHEOS)
that aims to implement a clinical tool kit for the care of patients
on clozapine in acute inpatient psychiatry. In 2019, the CHEOS
collaborative team, composed of clinicians at St. Paul’s Hospital
and Vancouver General Hospital, engaged in knowledge translation
activities to facilitate the use of evidence-based treatment for
refractory schizophrenia in the acute inpatient setting. Learn more.
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The Unit supported an expedited launch of REACH BC in response to
the COVID-19 pandemic to support the recruitment of participants
in COVID-19-related research. Learn more.
BC Emergency Medicine Network
The BC Emergency Medicine Network (the Network, BC EMN)
continues to impact the health care system by connecting
emergency care practitioners across the province in inventive ways.
The Network actively supports collaboration with patient partners
engaging in research and supports education as a knowledge
translation tool. Learn more.
“The BC EMN’s success has been a direct result of the
support of the BC AHSN and the BC SUPPORT Unit. Our
growth over the 2019-2020 fiscal year, by further integrating
patient partners and developing a scientific program, has
been aligned with and fully supported by the AHSN.”
- Dr. Jim Christenson, EMN Executive Lead

Partnerships in POR: Responding to BC’s Overdose Crisis
Implementing Innovations in Drug Checking: A Harm
Reduction Pilot in Response to Illicit Drug Overdose
In April 2016, the BC Provincial Health Minister declared a public
health emergency due to the significant rise in opioid-related
overdose deaths reported in the province. The Vancouver Island
Drug Checking Project aims to address this ongoing emergency
through high-quality, relevant, timely and patient-oriented research.
Led by Drs. Dennis Hore and Bruce Wallace at the University
of Victoria and supported by the Vancouver Island Centre, the
team was awarded more than $5 million in total to conduct their
research, including a Substance Use and Addictions Program (SUAP)
grant from Health Canada and a Vancouver Foundation grant.

In 2019-2020, the research team expanded services to three additional
drug-checking sites. The team is committed to activities led by
community partners and to sharing knowledge effectively through
individual reports for clients of drug checking services, conference
presentations and a peer-reviewed journal publication. In 2019, team
members within the Harbour Community Health and Wellness Centre
were awarded one of the BC Health Care Awards: Gold Apple in the
Collaborative Solutions category.

The team is developing community-accepted drug checking
within harm reduction settings, including federally sanctioned
supervised consumption sites (SCS) and BC’s provincially-sanctioned
overdose prevention sites (OPS). They are exploring how portable
instrumental analysis techniques can effectively detect, measure
and report the concentration of illicit substances, including fentanyl
and adulterants. The intervention is designed for scale-up within
system-level responses to illicit drug overdose, specifically within
the expansion of sanctioned SCS and OPS sites in BC and Canada.
This project would not be possible without collaboration from
harm reduction agencies and community researchers with lived
experience of substance use. The multidisciplinary team has
successfully and meaningfully engaged patients and community
groups, clinicians, decision-makers and researchers in their
work. Jenny Cartwright, the Island Centre’s Knowledge Broker, is
embedded as a team member to support ongoing engagement and
to share and integrate project results into practice.

19 Photo: Chemistry co-op student Ashley Larnder (right) with Bruce Wallace (left). She shares her first-hand perspective in this article. Credit: Mike Morash/UVic.
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